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October 21, 2008

Chris Wyard

Vecima Networks
505 Consumers Rd.
Suite 401

Toronto, ON M2J4V8

Chris,

Plumas-Wireless has been using the WaveRider LMS8000 system in our networks and is
pleased to say that system performance has been excellent. The 8 Mb/s throughput has really
helped us to gain new customers and offer upgrades to our current customers that were using
LMS4000 series equipment. The diversity antenna's in the EUM8000s allow us to install systems
that our competitors just can't.

We are very pleased that Vecima has built the system to be backward compatible with most of
the old generation CPE. This protects our investment, and made it an easy decision to switch to
the next generation of your technology.

The SNMP monitoring and management that your system offers helps us to stay abreast of the
current status of our network. It also makes my life as the engineer much easier.

Vecima's tech support, particularly from you, has been excellent. Any technology is going to
have its issues, but you helped us through each of them with patience.

_Charles A Bridgemar/
Network Enginger
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